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1 . A method for processing a call from a calling communication 
station to a called communication station, the method comprising: 

(a) receiving a current call at a called party's switch; 

(b) determining that a called communication station is busy on a 
previous call; 

(c) transmitting information from the called party's switch to a hub 
switch if the called communication station is busy on a previous call; 

(d) using the hub switch to generate a query that requests information 
associated with the calling communication; 

(e) obtaining information associated with the calling communication 
station in response to the query; and 

(f) transmitting the information associated with the calling 
communication station to the called communication station. 

2. The method of claim 1, wherein (c) comprises initiating an outgoing 
call from the called party's switch to the hub switch. 

3. The method of claim 1, wherein (e) comprises obtaining 
information associated with the calling communication station from a database in 
response to the query. 

4. The method of claim 1, wherein (e) comprises obtaining 
information associated with the calling communication station from a caller 
identification with name database in response to the query. 

5. The method of claim 1, wherein (e) comprises obtaining an identity 
of a caller at the calling communication station in response to the query. 
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6. The method of claim 1, wherein (e) comprises obtaining a telephone 
number associated with the calling communication station in response to the 
query. 

7. The method of claim 1, wherein (e) comprises obtaining an identity 
of a caller at the calling communication station and a telephone number associated 
with the calling communication station in response to the query. 

8. The method of claim 1 , wherein (e) comprises using a service 
control point to obtain information associated with the calling communication 
station in response to the query generated by the hub switch. 

9. The method of claim 1, wherein (f) comprises automatically 
transmitting an audible representation of the information associated with the 
calling communication station to the called communication station. 

10. The method of claim 1, wherein (f) comprises automatically 
transmitting a textual representation of the information associated with the calling 
communication station to the called communication station. 

1 1 . The method of claim 1 , further comprising transmitting an audible 
call waiting indicator to the called communication station prior to (f). 

12. The method of claim 1 , further comprising transmitting a single tone 
to the called communication station prior to (f). 

1 3 . The method of claim 1 , further comprising transmitting one tone to 
the called communication station prior to (f) and transmitting one tone to the 
called communication station after (f). 
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14. A system for processing a call from a calling communication station 
to a called communication station, the system comprising: 

a called party's switch having a called communication station coupled 
thereto, the called party's switch being operative to receive a current call, 
determine that a called communication station is busy on a previous call, and 
transmit information to a hub switch if the called communication station is busy 
on a previous call; 

the hub switch being coupled with the called party's switch and being 
operative to generate a query that requests information associated with the calling 
communication; 

a service control point coupled with the hub switch, the service control 
point being operative to receive the query from the hub switch, obtain information 
associated with the calling communication station in response to the query, and 
transmit the information associated with the calling communication station to a 
destination. 

15. The system of claim 14, further comprising a service node coupled 
with the hub switch, the service node being operative to transmit an audible 
representation of the information associated with the calling communication 
station to the called communication station. 

1 6. The system of claim 14, further comprising an intelligent peripheral 
coupled with the hub switch, the intelligent peripheral being operative to transmit 
an audible representation of the information associated with the calling 
communication station to the called communication station. 
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17. The system of claim 14, further comprising a caller identification 
with name database coupled with the service control point. 

18. A method for processing a call from a calling communication 
station to a called communication station, the method comprising: 

(a) receiving a current call at a called party's switch; 

(b) determining that a called communication station is busy on a 
previous call; 

(c) initiating an outgoing call from the called party's switch to a hub 
switch if the called communication station is busy on a previous call; 

(d) using the hub switch to generate a query that requests information 
associated with the calling communication; 

(e) transmitting the query to a service control point; 

(f) using the service control point to obtain information associated with 
the calling communication station from a database; and 

(g) transmitting the information associated with the calling 
communication station to the called communication station. 

19. The method of claim 18, wherein (f) comprises obtaining an identity 
of a caller at the calling communication station and a telephone number associated 
with the calling communication station in response to the query. 

20. The method of claim 18, wherein (g) comprises automatically 
transmitting an audible representation of the information associated with the 
calling communication station to the called communication station. 
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2 1 . The method of claim 1 8, wherein (g) comprises automatically 
transmitting a textual representation of the information associated with the calling 
communication station to the called communication station. 

22. The method of claim 18, further comprising transmitting an audible 
call waiting indicator to the called communication station prior to (g). 



